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Message from the Chairman

A

t the heart of every success in business is not the drive to create profit, but how to use profit in the context of
sharing. Now more than ever do we see world’s economies face the biggest challenges like population explosion,
scarcity of natural resources, environmental degradation and most significantly, the growing inequality between
the rich and the poor. We know that when these problems are ignored or disregarded, the repercussions are disastrous.
There would be the imminent danger of social and political unrests, putting all our hard work and progress to naught.
At this age, businesses are still divided on how to strike balance between gaining profit and sharing benefits to
the greater good. Still, we are unanimous in saying that no business can thrive in an atmosphere of instability, that it
cannot operate solely on the drive to earn profit while excluding the rest from benefiting from it. To paraphrase that old
adage, “no society can live permanently on an island of wealth and material prosperity while surrounded by the vast
sea of poverty and deprivation.” Corporate social responsibility is changing the way we view profitability and charity.
Bestselling author and investor Robert Kiyosaki says it best: “Change your focus from making money to serving
more people. Serving more people makes the money come in.” At the same time, our philosophy is that we have to
make sure that the businesses we operate should generate more than enough income for us to be able to pursue our
goal of helping others. To put it simply, “do your business good so that you can share your blessings well.”
It encourages us to strive hard to put optimum value in what we do in the PLDT Group of Companies. As our
business is people-oriented, by giving customers the best possible connections and solutions – landline, mobile,
Internet, customer relations – we help even the smallest entrepreneurs build their dreams and accomplishments to
fruition. At the same time, the profits earned from the business are in turn channeled to help people and communities
in need, thus changing their lives positively and pulling them out of the rut of helplessness and hopelessness. For us,
that is the essence of CREATING SHARED VALUE.
In the course of applying business to CSR, we insist upon setting clear, achievable and measurable objectives
– eschewing motherhood statements and slogans that offer good sound bites but do not effect actual improvements.
Instead, we adopt a scorecard based on three major principles – Measurement (You can only measure what you can
describe), Management (You can only manage what you can measure), and Communication (You can only communicate
what you can describe). The reason is that a business’ most vital and lasting contribution to its recipients is not only its
money but also its unique competencies; that is, organization, discipline and
techniques that business brings to bear in mobilizing and organizing
CSR projects and programs. People do not live forever on dole-outs
and giveaways, but on teaching them to use acquired knowledge
and skills toward fruitful endeavors.
In the course of conceptualizing CSR programs for our
target beneficiaries, we still rely on our partnerships with
the public and private sector to make them successful and
long-term. PLDT-Smart Foundation’s advocacies in education,
poverty alleviation, disaster risk reduction, and environmental
protection all benefit from the cooperation of individuals,
organizations and businesses. Our Gabay Guro program has
supported thousands of students to become future educators,
and provided much needed training to teachers and students.
Our Smart Kabalikat program has cut across definitions when it
comes to reaching out to communities deprived of basic necessities
especially during times of natural disasters. Our volunteers go out of
their way, even to the point of limiting their time and attention to their
own families, in order to reach out to people and communities that are
subjected to calamities both natural and man-made. Truly, in the words
of the poet Carolyn Forché, “There is nothing one man will not do for
another.”
Now, in a time when seamless interconnection blurs
economic and political demarcations, equalizes people of
different backgrounds, and unites diverse communities
into one universal convergence, let us work hand in
hand in connecting people, uplifting lives and nurturing
communities. Let us create a world where people create
permanent relationships and share each other’s wisdom and
wealth.
Manuel V. Pangilinan
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t the heart of every success in business is not the drive to create profit, but how to use profit in the context
of sharing. Now more than ever do we see world’s economies face the biggest challenges like population
explosion, scarcity of natural resources, environmental degradation and most significantly, the growing
inequality between the rich and the poor. We know that when these problems are ignored or disregarded, the
repercussions are disastrous. There would be the imminent danger of social and political unrests, putting all our
hard work and progress to naught.
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it cannot operate solely on the drive to earn profit while excluding the rest from benefiting from it. To paraphrase
that old adage, “no society can live permanently on an island of wealth and material prosperity while surrounded
by the vast sea of poverty and deprivation.” Corporate social responsibility is changing the way we view profitability
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Bestselling author and investor Robert Kiyosaki says it best: “Change your focus from making money to serving
more people. Serving more people makes the money come in.” At the same time, our philosophy is that we have to
make sure that the businesses we operate should generate more than enough income for us to be able to pursue our
goal of helping others. To put it simply, “do your business good so that you can share your blessings well.”
It encourages us to strive hard to put optimum value in what we do in the PLDT Group of Companies. As our
business is people-oriented, by giving customers the best possible connections and solutions – landline, mobile,
Internet, customer relations – we help even the smallest entrepreneurs build their dreams and accomplishments
to fruition. At the same time, the profits earned from the business are in turn channeled to help people and
communities in need, thus changing their lives positively and pulling them out of the rut of helplessness and
hopelessness. For us, that is the essence of CREATING SHARED VALUE.
In the course of applying business to CSR, we insist upon setting clear, achievable and measurable objectives
– eschewing motherhood statements and slogans that offer good sound bites but do not effect actual improvements.
Instead, we adopt a scorecard based on three major principles – Measurement (You can only measure what you
can describe), Management (You can only manage what you can measure), and Communication (You can only
communicate what you can describe). The reason is that a business’ most vital and lasting contribution to its
recipients is not only its money but also its unique competencies; that is, organization, discipline and techniques that
business brings to bear in mobilizing and organizing CSR projects and programs. People do not live forever on doleouts and giveaways, but on teaching them to use acquired knowledge and skills toward fruitful endeavors.
In the course of conceptualizing CSR programs for our target
beneficiaries, we still rely on our partnerships with the public and
private sector to make them successful and long-term. PLDT-Smart
Foundation’s advocacies in education, poverty alleviation,
disaster risk reduction, and environmental protection all
benefit from the cooperation of individuals, organizations
and businesses. Our Gabay Guro program has supported
thousands of students to become future educators, and
provided much needed training to teachers and students.
Our Smart Kabalikat program has cut across definitions
when it comes to reaching out to communities deprived of
basic necessities especially during times of natural disasters.
Our volunteers go out of their way, even to the point of limiting
their time and attention to their own families, in order to
reach out to people and communities that are subjected to
calamities both natural and man-made. Truly, in the words of the
poet Carolyn Forché, “There is nothing one man will not do for
another.”
Now, in a time when seamless interconnection blurs
economic and political demarcations, equalizes people of different
backgrounds, and unites diverse communities into one universal
convergence, let us work hand in hand in connecting people,
uplifting lives and nurturing communities. Let us create
a world where people create permanent relationships
and share each other’s wisdom and wealth.

Manuel V. Pangilinan

The PLDT-Smart Foundation:
Uplifting the quality of life
of each and every Filipino

T

he PLDT-Smart Foundation (PSF) is a non-stock,
non-profit organization that serves as the
social outreach arm of the country’s oldest and
largest telecommunications conglomerate, the
Philippine Long Distance Telephone Company
(PLDT). In its pursuit for social, political, and
economic development, it provides helpful
communications tools and various avenues
for progress and empowerment through
partnerships and tie-ups with nongovernment organizations, people’s
organizations
and
cooperatives
throughout the Philippines.
Formerly
named
PLDT
Foundation
when
it
was
incorporated in August 1994, the
PSF is now stronger and more active,
leveraging on the strengths of PLDT
and its wireless subsidiary, Smart
Communications, since February
2007. With the PLDT group’s
state-of-the-art technologies and
extensive reach nationwide, the
PSF is maximizing the services,
facilities and infrastructure of the
companies to be able to give back to
the community.
Today, the PSF is the expanded
version of the former organization, with
efforts consolidated and aligned to create
a bigger impact in dealing with corporate
social responsibility, yielding better and more
significant results in connecting people and
resources.
Headed by PLDT and Smart Chairman Manuel
V. Pangilinan, the PSF is now mainly involved with
corporate social responsibility programs focusing
on various areas such as education, community
development, sports and the environment. All these
endeavors are committed to one singular goal – that
of fulfilling the needs and uplifting the quality of life
of each and every Filipino.

Vision
“A connected, enlightened and productive Philippines”
Mission
1. To provide help and support to those who need it in our
areas of strength and competency.
2. To facilitate the empowerment of the Filipino people
through the utilization of information and communications
technology.
3. To extend products and services to people, reaching
out above all to those who cannot afford it.
4. To focus on growth in seven key areas: livelihood and microfinance,
education, disaster preparedness, youth, poverty alleviation, sports,
and the arts.
5.
To provide an efficient, cost-effective medium for multi-sectoral
coordination and communications.
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Celebrate Life
Celebrate Hope

T

he birthday celebration of MVP in 2011 was a special occasion as it started with a
homecoming in Apalit, Pampanga. After a morning Mass, MVP proceeded to share his
birthday blessings with the citizens of Pampanga who welcomed him with open arms. MVP
witnessed the blessing of a well-family midwife clinic in San Vicente and a mobile clinic to
benefit residents of Northville, San Vicente. There was also a feeding program for indigent children as well
as medical and dental mission. The groundbreaking ceremony for a technical school in San Simon was also
held that day.
During the lunch program at Noah’s Ark, MVP also led the turnover ceremonies for the donation of basketball uniforms and
a center court to Northville Apalit youth basketball team. The “Project Center Court” was a birthday gift to MVP from PLDT
employees, The Managers Club and the PLDT-Smart Foundation. The project started with a vision to build a basketball court
for underprivileged kids. Then it became a mission taken on by the officers and employees of PLDT, ePLDT, Smart and the
MVP Group of Companies, the Ateneo de Manila University and its basketball team, MVP Sports Foundation and the PSF.
After a few months upon completion, MVP led the inauguration of an NBA standard size basketball court servicing the
Northville community and the public schools in the area. This center court will promote camaraderie, teamwork, and
sportsmanship to the youth in the community.
During MVP’s birthday, financial assistance was also extended to the midwives in Apalit, and donation of
wheelchairs, walkers, crutches, canes and prosthetics to various beneficiaries.
“I would like to thank everybody for all the efforts in making this
birthday celebration a meaningful event,” MVP said. “I spent the whole day
in Apalit, the hometown of my grandparents and my parents. The questions
I was asked by the people there were ‘what keeps me going?’ ‘what accounts
for my stamina?’ ‘what inspires me?’ I tell them that it’s really the people I
work with. I was made for a purpose and that purpose is related to my work
in life. It is you guys who keep me going so thank you for that. Of course, it’s
also my family.”
But the celebrations did not end in Apalit. On the Sunday of MVP’s
birthday week, the 1st MVP Birthday Run was held and it was a smashing
success — raising funds for the MVP Sports Foundation and providing
brand-new uniforms and shoes to 688 pre-school to Grade 6 students of
the Calawis Elementary School in Antipolo City, a partner of PSF & SMART’s
Marikina Watershed Initiative with the PDRF. The run was held at the SM
MOA grounds with fine weather and laughter contributing to the festive
atmosphere. Runners from all the Metro Pacific group came in droves and
participated in the 10K, 5K (Mardi Gras), 3K (with pets) and the 1.65K walk
with MVP himself.
All the activities of MVP’s birthday were documented in a special
commemorative book “Game of Life: Passion, Drive, and Heart of an MVP.”
The book also presented aspects of MVP’s life as he takes the roles of
businessman, philanthropist, sports advocate and a simple man who has
learned the important lessons of life with humility and acceptance, with the
hope that people will be inspired by his feats and words of wisdom. In the
game of life, Manny V. Pangilinan is undisputedly a Most Valuable Player.

Connecting
people
The power to connect lives may be the most invisible
but most potent energy on Earth. As people depend
on each other for survival, strength and synergy, the
world is continuously invigorated by the power of a
phone call, a text message, and connectivity to the
wired and wireless world. Similarly, this same energy
can be harnessed to change the lives of one child,
one adult, one family and one community through
acts that ultimately transform their lives positively. As the
country’s biggest telecommunications provider, PLDT
aims to harness this great power not only to enhance
businesses and societies, but also to enrich the lives of
people and communities in a world now empowered
by seamless interconnection.

Kabalikat

T

he spirit of Bayanihan lives on when
companies join hands with communities to
achieve a certain objective. For SMART, it
is called "Kabalikat" - partner - a commitment to
contribute resources, skills, and technologies to
partnerships that improve the lives of Filipinos.

"As a responsible corporate citizen, SMART is committed
to strengthening our community service initiatives in various
fronts. This includes advocacies on Education (Edukasyon),
Livelihood (Kabuhayan), Environment (Kalikasan), Health
(Kalusugan), and Disaster Preparedness & Response
(Kaligtasan)," said Darwin Flores, Community Partnerships Head
of Smart. "We involve our partner communities and partners
in the implementation of various programs. Our community
partnership initiatives highlight our CSR approach, which goes
beyond 'feel good' programs and emphasizes sustainability."
What makes Kabalikat sustainable is that all its programs
and projects are embedded, relevant and aligned to business
units and interests. Almost all areas of Kabalikat demonstrate
the application of ICT for development, in alignment with a
company-wide advocacy to promote "Internet for All."
Kabalikat, which is implemented by SMART's Public
Affairs Group headed by Ramon Isberto, are crafted hand in
hand with the communities, often involving their participation
in various stages, from development to implementation,
to evaluation and monitoring. More than the benefits that
SMART's Kabalikat has cascaded through thousands of
communities, it is also keeping the spirit of volunteerism alive
among the employees.

Edukasyon
Kabalikat recognizes the importance of education in molding our youth to
become the bright leaders of the future. In fact, it has leveraged on the companies’
technologies, businesses, and people to help shape quality education. SMART
has lined up several major community partnership initiatives in the field of
education, particularly in promoting computer and Internet literacy. Combined
with the spirit of employee volunteerism, “broadbanding” education the “smart”
way is now a possibility.
CommuniTeach. This programs aims to foster nation-building through
community intervention & support in basic education. It espouses that
nurturing children, developing in them the
love for learning, keeping them in school
and giving them the opportunity to be
competitive and productive is not the
sole responsibility of the school
or the teacher but the entire
community. As of 2011,
there are 10 sites for
CommuniTeach.

Smart Schools Program. In
2011, 330 public high schools &
elementary schools nationwide from Batanes to Tawi-tawi - have
benefitted from this program which
expands learning opportunities
to these schools by applying ICT
tools in basic education. Aside
from providing teachers and
students with broadband Internet
connectivity and access to online
content
a n d
teacher
training,
t h e r e
is a portral (www.smartschools.ph), online incentive
program (School Mo, Panalo), web hosting and online
user-generated content program (Doon Po Sa Amin).
Through www.doonposaamin.ph, schools can now
generate and share web-based, hyper-local content
through the use of ICT tools.
SWEEP. The Smart Wireless Engineering Education
Program is an industry-academe partnership that
seeks to help raise the level of engineering and

technology education in the country, particularly in the fields of Electronics and
Communications Engineering (ECE) and Information Technology (IT). To date,
there are 52 partner colleges &
universities nationwide of SWEEP.
Online Campus Journalism.
The program, which is part
of Smart’s ‘Internet for All’
campaign, encourages schools to
use technology to publish their
campus papers online.

Kalusugan

Project
Rain
Gauge.
Science
education through technology-assisted,
community-based rainfall monitoring
exercise is promoted in 87 partner
schools nationwide. The manual rain
gauges were provided by SMART
within their campuses to help provide
supplementary data on local rainfall
measurement in specific areas.

Using Internet and wireless
technology to facilitate health
services delivery has benefited
thousands of Filipinos. Through
SMART’s partnerships with
health practitioners, LGUs, the
academe and civic organizations,
it is now providing connectivity
and developing wireless solutions
to further enhance health services and delivery.

Kabuhayan
SMART is making a difference in the lives of its subscribers, not only in terms
of convenient and reliable communications, but also in terms of livelihood
opportunities.
Entrepreneurship. Since it launched Smart Load in 2003, Smart has been
providing income to those involved in the e-load business or the sale of prepaid mobile airtime.

Tipid Sulit Pinas. A nationwide advocacy campaign where the primary
aim is to instill upon each Filipino the value of having a “Diskarteng TipidSulit” in coping not just with hard times but with life as a whole and as a
nation. This aims to enable sustainable livelihood for Base of the Pyramid
communities. Tipid Sulit Pinas! has partnered with various organizations
including the Philippine Business for Social Progress (PBSP). These are the
nanay artisans of Rags to Riches, the dynamic Hapinoy SSS Nanays and GK
Nakar’s Kapitbahayan and Banglos Sculptors.
Livelihood for GK villages. PLDT, Smart, and the PLDT-Smart Foundation,
have adopted 10 GK villages nationwide. Aside from building houses, Smart
introduces livelihood opportunities which now include driftwood sculpture
which led to the birth of the Banglos Sculptors, newspaper bag-making,
tarpaulin bag-making, dressmaking, terra cotta art, urban gardening, etc.

Kaligtasan

SMART’s Kabalikat sa Kaligtasan is anchored on capacity building
and risk reduction. With capacity building, partnerships are
forged with agencies like the National Disaster Risk Reduction and
Management Council (NDRRMC), Department of Health, Corporate
Network for Disaster Response (CNDR), Philippine Disaster
Recovery Foundation (PDRF) and PRC in conducting disaster
preparedness advocacy initiatives. On the other hand, risk reduction
provides vital communications support to responding agencies
as well as those affected (setting up Libreng Tawag centers);
supports early warning systems researches and initiatives that
prepare communities and help them cope with calamities
and disasters; and provides immediate relief during times
of disasters.

SHINE. The Secured Health Information Network and Exchange is the flagship health
project of SMART that aims to raise the efficiency and effectiveness of healthcare
facilities thru mobile & ICT technologies. Its components are mobile and Internet
connectivity, training, and web and mobile platforms that features a robust interfacility health e-referral system, electronic medical records, patient reminders and
reports generation.

Mobile Profiling. Smart, in partnership with the Physicians for Peace (PfP)Philippines, has deployed Amputee Screening via CEllphone NeTworking (ASCENT), a
mobile and web application that allows PfP to provide real-time evaluation and advice
on prosthesis use for amputees in far-flung communities.
Trained health workers used ASCENT to interview and record data from
amputees during medical missions conducted in various cities and provinces. The
data, which includes photos of the amputee, were sent via Smart mobile broadband
to a web site that can be accessed by volunteer doctors from PfP-Philippines. The
same method is also used for Ops Smile Mobile, an app for profiling those with facial
deformity.
ICT for Health. Through mobile and wireless solutions, SMART is providing public
health care with access and connectivity. Connectivity support was provided to the
Mobile Surgery Services Project of the Mindanao Consortium of Surgeons and the
Misamis Oriental Government to facilitate online consultations between doctors
of provincial hospitals and specialists in CDO City. Add to that, connectivity
support is given for PhilHealth Sabado membership recruitment
campaign for the informal sector & SMS support
for PhilHealth Remittance-by-Air Service
to facilitate payment of monthly
contributions via SMS.

Kalikasan
The alarm over global warming prompted SMART to implement initiatives that not only make
excellent business sense but also enables the company to take a lead role in combating climate
change. It is proud to have institutionalized sound environmental practice in the telecoms
industry. Through Carbon Reduction Program, SMART uses alternative power for cell sites and
implements green campaigns. The program also raises the awareness of both employees and
the public on the need to protect the environment by using recycled materials for posters and
streamers, converting tarpaulins into eco-bags, and utilizing oxo-degradable store awnings.
On the part of Carbon Capture, Smart has been planting trees all over the Philippines
since 2005 in an effort to offset its greenhouse gas emissions in its operations. SMART is also
one of the staunch advocates of Marikina Watershed Initiative (MWI), a broad-based, publicprivate partnership launched by the Philippine Disaster Recovery Foundation (PDRF) to help
protect, reforest and rehabilitate the watershed.

“Kabalikat, in essence, is working

with like-minded partners to promote
development. With the right partners,
we can maximize our wireless
technologies, services and solutions to
help improve lives.

”

— Ramon Isberto, Head of PLDT & Smart’s Public Affairs Group

Uplifting
lives
It is no easy task to change a person’s mind or
educate him on the ways of the world. But being a
company that banks on information and technology
in bringing about transformative change in the
lives of people, PLDT also foresees the need to
rely on the intangible but potent magic of human
connection through investing on people who want
to learn and those who want to share their
learning. Through programs and endeavors that
encourage literacy and knowledge-sharing,
powered by advances in technology and
information-based learning, minds clouded
by knowing are freed, and those whose
lives are mired in ignorance and poverty
are uplifted.

Supporting the Dynamic Learning Program
One of the most anticipated partnerships of
the PLDT-Smart Foundation is with 2010 Ramon
Magsaysay awardees Dr. Christopher Bernido and Dr.
Ma. Victoria Carpio-Bernido, the husband-and-wife
physicists and educators known for their Dynamic
Learning Program (DLP). After the couple has rolled
out the DLP in public schools in Bohol, they will soon
reach schools in various parts of the country through
the support of PSF and Smart.
"PSF and Smart have partnered with the
Bernidos to support, promote and expand the DLP in
more schools across the country. In fact, in 2012, we
will be bringing DLP to provinces which need it most
such as the ARMM region," said Ma. Esther O. Santos, PSF President.
Under the DLP, students are given activity sheets instead of textbooks. A session begins with the
students working on activities on their own, while the teacher comes in to discuss the concept for 15 to
20 minutes to reinforce the day’s lesson.
DLP, according to the Bernidos, is 70 to 80 percent student activities and only 20 to 30 percent
lecture. It is designed to solve existing problems plaguing the academe like the lack of qualified teachers,
few or error-filled textbooks and the large number of students per class in public schools.
The activity sheets form part of a student’s portfolio which will be the basis for grading a student’s
performance. Students cannot take their activity sheets home so that the students can really rest when
they get home.
PSF and Smart first noticed the DLP with the success of the Bernidos at the Central Visayan
Institute Foundation (CVIF) in Jagna, Bohol. The couple said that they felt the need to design a new
teaching method given the new realities in the education scene and amid advances in new technology.
The new system would address the needs of a new generation of learners whose brains are wired
differently and who have access to a vast network of information
courtesy of the Internet as well as the emerging worldwide
lack of qualified teachers in the STEM (science, technology,
engineering, mathematics) disciplines.
The method must also take into consideration
new results from neuroscience studies and the poor
performance of Filipino students in international
assessments.
According to the Bernidos, the goal of DLP is to
develop students to their fullest potential and ensure
that students learn "how to learn." It motivates students
by introducing them to attainable activities
and develops their confidence by letting
them progress from simple to complex
tasks.
PSF and Smart are
helping the Bernidos scale up
implementation of the DLP
in 2012 as part of their
commitment to help improve
public school education.

“E

veryone who remembers his own
education remembers teachers, not
methods and techniques. The teacher
is the heart of the educational system,” American
philosopher & historian Sidney Hook once said. At
the nucleus of every thinking society are teachers,
and thus deserve the honorable place where heroes
also stand. Each one of us, even the most powerful
man on Earth, has undergone the tutelage of a
teacher. In the Philippines, teachers have committed
the greatest sacrifices for the educational (even the
electoral) system and yet they are treated with the
least attention and compensation.

PLDT-Smart Foundation believes that extending a compassionate and
caring hand to teachers is one significant way to help improve the country.
“In 2G we believe in changing the lives of those who changed ours,” said
Chaye Cabal-Revilla, Chairperson/ champion of the 2G program and a
passionate advocate of this noteworthy program. “If you touch the life of
a teacher, then it has a multiplier effect on his/her students. By improving
their lives, we change the society which they nurture and we belong. And
from there we can help the country rise from poverty of the mind and body,”
she says.
After five years of providing quality assistance to students and
teachers through various means, it has continuously expanded its programs
in order to reach out to more teachers and schools. The fact that it is wholly
run by volunteers headed by Chaye and her team is already a testament
to PSF’s commitment of volunteerism by example. The volunteers devote

precious time and unwavering efforts in order to make these teachers’
events or training successful. The PLDT Managers Club, Inc. (MCI) is the
working arm of the 2G program. MCI members provide assistance in
terms of legwork, management and administration of the program. It also
raises additional funds for the Gabay Guro and solicits further support &
volunteerism for the program.
“If we commit, we really deliver. Unlike other programs, we commit
wholeheartedly to this even though it takes a lot of our time, with God’s
grace we are able to do this, because we are very responsive to the needs of
the teachers.” She recalled that even with big storms coming, they are
still on the go, fulfilling their promises whether it is the flooded
streets of Malabon or the unpaved roads of Itogon, Benguet.
“Overall, we know that this 2G program is worthwhile
because it’s really very heartwarming whenever we read
the thank-you messages from the teachers and the
scholars. Our volunteers are always inspired because
they see the positive effects on the teachers and
their community. It gives us a sense of purpose,
because we are able to touch and change the lives
of people.”

Educational Grants. Since its inception in 2007, 2G supported more than 373 teacher-scholars aiming to finish a bachelor’s
degree in education. They are enrolled in 26 partner colleges and universities nationwide. 2G partners with various local
government units (LGUs) in helping future ace teachers from their community to achieve their dreams, with the goal of sending at
least 5 2G scholars per year in every province. Twenty-nine scholars have graduated at the top of their class.

Teachers’ Training. Gabay Guro recognizes the significant
role that teachers have in shaping the minds of the future
generation, which is why it extends its help to teachers through
trainings and programs that fortify their knowledge and skills.
Thousands of teachers from all over the country have benefited
from the training. Some of these include the English Proficiency
Training with SPI Global where they get to enhance their mastery
of the English language; Out of the Box Teaching Methods and
e-Learning modules that improve teaching strategies and
competencies are given to teachers based on latest teaching
innovation; also, it provides support to the International
Conference on Aural Rehabilitation in Asia-Pacific (ICARAP), a
yearly gathering of professional educators that aims to increase
awareness on the needs of hearing-impaired children.
Livelihood. Given the meager income that
many teachers earn despite the big demands
of their job and the needs of their own families,
2G reaches out to them by providing them
opportunities for additional livelihood and
income. Their family members now have
an opportunity to augment their income by
becoming agents for PLDT and Smart products
and services. They can also have the chance to
open a PLDT myDSL-powered Internet cafés and
Smart e-Load stations in their communities.
Broadbanding Public Schools and Computerization.
As public schools lag behind private schools when it comes to
computerization and Internet connectivity, PLDT and Smart aims
to bridge the digital divide by providing backbone infrastructure to
far-flung areas where these schools belong. With a strong Internet
connection in place, the PLDT group also donates state-of-the-art
computers and digital equipment like printers and the like for the
use of students. In the future, PLDT envisions interconnections
among schools, linking them to the rest of the wired world.
Housing. Every teachers’ dream is to provide
not only a respectable venue for learning to
their students but also a decent home to their
families. 2G wants to be part in fulfilling that
dream by collaborating with the Department
of Education (DepEd), the LGUs, HDMF, and
non-government institutions in its Project
SHELTER (Socialized Housing for Employees and
Teachers). The program also provides funding
with no interest to finance any of the following
stages for a housing project: Lot acquisition, site
development, and house construction. In 2011, a
4.9-hectare land in Daet, Camarines Norte aims
to benefit the families of 150 teachers. Gabay
Guro participated in the site development stage
for the Daet housing project.

“Gabay Guro’s presence in my life and
my family was truly a blessing and I
am grateful that people behind it have
chosen to invest in the future of the
nation through assisting would-be
teachers who have no stable means of
financial support.”
— Venjie Oclaret
Gabay Guro Scholar/Graduate
Philippine Normal University

Teacher’s Tribute. Aspiring to uplift the
importance and relevance of teachers in nationbuilding, Gabay Guro initiates events and campaigns
that pay tribute to the sacrifices of our beloved
mentors. These include “Teacher’s Treasure Chest,”
which is aimed at rekindling the teacher’s passion
to imparting knowledge to young minds; a Teacher’s
Day Tribute called the “Live and Loud for Teachers”
concert held at SM Mall of Asia which gathered more
than 3,000 teachers for a day of fun with celebrities,
beauty makeovers, contests, and prizes. This is a
day they will never forget.

Teacher’s Tribute Card. The 2G Tribute Card is a
special way of giving back to teachers the love and support
they truly deserve. It is packed with freebies, perks and
discounts that teachers can benefit from greatly. Teachers
can avail of the 2G Tribute Card by simply participating
in any 2G activity in their areas and apply onsite or apply
online. Just present the card to partner commercial
establishments of the PLDT-Smart Foundation to avail of
privileges. Ever since the Tribute Card was launched, more
than 10,000 teachers have received this gift.

Changing the life of one teacher has a
“positive
multiplier effect. Make one teacher feel
important and he or she will become a better
teacher to hundreds of students.

”

— Chaye Cabal-Revilla, 2G Chairperson

Anvil Award 2 years in a row. Gabay Guro Program was once again conferred an Anvil
Award in 2011, a repeat from its 2010 feat, this time earning an Anvil Excellence award under
the PR Tools category, and its Teachers’ Treasure Chest Training subprogram was likewise
acknowledged with an award for Merit. The Anvil Award was first given to 2G in 2010 for
its achievements in improving education in the country through honoring the teachers. The
prestigious awards are given yearly by the Public Relations Society of the Philippines. On
hand to receive the awards were 2G Champion Chaye Cabal-Revilla and 2G volunteers Deng
Kibanoff, Gil Garcia, John Yanez, Arnel Guinto, Ofel Ortiz, Rose Gutierrez, Jojo Ibay, Grace
Lapitan, Malou Tabuzo, Arnold Portugal, Rainer Leonardo, Annab Monzon, Lizette Dionisio.

PSF Grants
Scholarship to
253 Students
Some 253 children of PLDT and
Smart employees were the recipients of
the 2011 MVP Academic Excellence Awards
and Employee’s Educational Grant. Granted
to deserving students in the elementary,
high school and college levels, the MVPAEA
and EEG is a scholarship program of the
PLDT Smart Foundation. PSF President, Ma. Esther O. Santos said the grant is a gift from
the company. “But with every gift comes responsibility. We at PSF hope that all of you will
accept this gift we offer with a sense of responsibility of one who has been chosen among
many.”
Santos reminded the students in her speech that “in the same way that your
parents’ job is to work hard in PLDT and Smart, as students, your job is to study. And also
to develop yourself to your full potential in order to be good citizens of your community
and our country.”
Speaking on behalf of his fellow
awardees, Dean’s Lister Raymond Joseph V.
Kalaw said: “We are very fortunate that our
parents are employees of PLDT and Smart,
for without their jobs, they cannot send
us to school. This award means so much
to us; it inspires each one of us to value
education so that we can be better citizens
and enablers of change in the country.” A
B.S. Entrepreneurship incoming senior at
San Beda College Mendiola, Raymond is the
youngest son of EmpRel Officer Roberto
Antonio S. Kalaw.

...And to PNP dependents

Another set of qualified scholars received
grants from the PLDT-Smart Foundation Educational
Assistance Program that provides college educational
opportunities to dependents of PNP uniformed
personnel who were killed in actual performance
of duty, complete disability discharged, wounded
or incapacitated in
their line of duty, and
those dependents who
graduated with honors.
Through
the
PSF-PNP Educational assistance program, PSF gives back to those who risk their lives
in the line of duty by aiding the children of heroic policemen who were injured or killed
in action. Turning over P500,000 worth of scholarships, PSF President Esther Santos,
assisted by PNP Chief Director General Nicanor A. Bartolome, led the ceremonial
turnover of cheques to 50 deserving dependents at the PNP Quezon City Headquarters.
PSF has been providing scholarship grants to PNP dependents in support of the
PNP Integrated Transformation Program. Since starting the educational assistance in
2008, the program has helped 200 deserving students defray their tuition fee and other
school-related expenses.

Nurturing
communities
There is so much to gain from selflessly devoting
oneself to improve the lot of the marginalized and
disadvantaged. Aside from the opportunity to be of
service to others, there is a redeeming feeling with being
able to provide for those who are put in unfortunate
situations and nurture hope and encouragement in
them. That is why the spirit of volunteerism is innate
among the members of the PLDT family; it is an act that
comes naturally from the heart, moving people to give a
part of them without being forced to. With the inspiration
of MVP, PLDT and Smart employee-volunteers are
reminded about the importance of touching lives and
inspiring others to foster a spirit of altruism in their own
communities.

Volunteerism Powers
Relief and Gift-Giving

T

yphoon Sendong ravaged Mindanao in the
last few days of 2011, sending gloom in the
Christmas and New Year especially for residents
of Cagayan de Oro, Iligan, Surigao, and more. Even
with the Christmas break, PLDT-Smart Foundation
mobilized its resources and employee-volunteers
from PLDT and Smart trooped to Mindanao to
distribute relief goods to some 4,200 families affected
by the floods. Relief bags were distributed to over
2,100 families in four towns in Maguindanao and for
over 900 families in Cotabato City.

PSF partner & Smart brand ambassador Black Eyed Peas’
apl.de.ap brought Christmas cheer to Sendong survivors staying
at the West City Central School in Barangay Carmen, Cagayan de
Oro City via an impromptu
mini-concert. Smart was
also among the first to
respond and set up Libreng
Tawag stations in hard-hit
communities
The synergy among the
companies within the PLDT
Group was evident as each
has found ways to work
better together in order to
prepare for and respond to
disasters and emergencies.
This was also manifested
in various relief operations
held in 2011, most notably
in Bulacan when no less
than PLDT Chairman
Manuel V. Pangilinan led
the relief efforts to those affected by Typhoon Pedring and Quiel
in October. Relief operations were also conducted in Marikina and
Navotas in June.
In December, PSF also worked hand-in-hand with the
Tollways Management Corp. and Volunteer Employees of North
Tollways to give school supplies for 800 children in various
communities. One was held at the SBMA which benefitted our Aeta
brothers and sisters at Pastolan Village, while other gift-giving
sites were Bocaue in Bulacan, and Mabalacat, Pampanga.

K

Community Relations

indness and compassion to others are traits
not very easy to find nowadays; that is why
whenever we receive good news about
people who go out of their way so that they could
change lives, we also get touched and be inspired
to follow. ‘Unsung hero’ is no longer just a term for
the unrecognized do-gooder. At PLDT, the more
appropriate word to more than 200 employees
would be ‘volunteers’ – they are likened to an army
of people whose crusade is to make the lives of
others more meaningful.
“Our PLDT volunteers are like my family and I am like their own
mother. I get worried for them every time we brave the typhoons just to
reach a far-flung town that got cut off by floods and landslides. But we are
in this together,” said Evelyn M. Del Rosario, PLDT Community Relations
Head. These 200 volunteer employees from PLDT’s main and satellite
offices all over the country travel to places in distress and help provide

relief operations, and do it out of pure concern for others in need.
As their prime mover, PLDT employee-volunteers and the ComRel
team associate the world “tireless” to Evelyn. “It’s always ‘walang tulugan’
when we are with her,” they all say with laughter. “She is very energetic
and always very inspired, especially in helping others. That is why our
work looks so easy that people think we’re just having fun, but actually
we’re just enjoying what we do. As a boss, she leads by example. We
would climb mountains together but you never see her getting tired. So
when we see her like that, we get energized too.”
Evelyn thinks that there are three things that provide that “extra
kick” of energy that keeps her going. “First, I draw inspiration from the
Lord. Serving in church, I take to heart the homily and Gospel readings,
I inculcate them in my mind and heart. Second, my fellow volunteers
who never stop believing in what we do. There are times when I feel
down, but they are always there to comfort me. And then there is MVP,
our chairman.” She makes special mention of MVP because he sets the
standard of volunteerism among the employees.
“What I admire about MVP is that given his stature as a
businessman, he has a big heart for the poor. He would even be the
first to initiate moves when there are situations like calamities, as what
happened when typhoons Ondoy and Sendong swept the country.”
All in all, the call to serve others who are in need is something
that not too many will take heed. But Evelyn and the PLDT employeevolunteers will readily answer that call, knowing that what they
give to others – time, compassion and effort – goes back
not in terms of material blessings but emotional
and spiritual nourishment that is always
overflowing, like God’s love.

EDUCATION
PLDT’s Comumity Relations (ComRel) Division’s education programs aim to empower students and teachers
by providing knowledge power and a positive learning environment and to share skills and information for
the development of people’s practical education and skills training.

Infoteach Outreach Program. This aims to give
learning opportunities to high school students and
elementary and high school teachers from across the
nation by upgrading their cyber-technology skills
through the use of the Internet and basic IT education.
More than 800 trainees from more than 80 schools from
all over the country have graduated from the course,
and about 7,157 public school students and teachers
benefitted from it.
A related course was later introduced to the
teachers, where they received basic training in Windows
operating system, Microsoft Office essentials and
knowledge of the Internet, with the goal of certifying them as Microsoft professional educators. A by-product
is the Teacher Scholarship awarding to deserving public high school teachers who were top graduates of
the Infoteach Outreach program. In partnership with DepEd and the University of the Philippines Open
University (UPOU), representatives from Luzon, Visayas and Mindanao will be able to enroll in UPOU’s
online academic courses.
An offshoot is the PLDT myDSL Broadband Quiz, where student graduates of the Infoteach program
from Luzon, Visayas, Mindanao and the National Capital Region compete for cyber-supremacy, notable
prizes and immeasurable pride for their respective schools.

Paaralang Laan sa Dunong at Talino. A classroom rehabilitation and building construction
program for public elementary schools that have suffered from the natural calamities or
are deprived of basic educational infrastructure and tools. In partnership with various
organizations and entities, PLDT as constructed classrooms and computer laboratories,
donated computer equipment and installed Internet connections to select schools in order
to provide a more up-to-date IT education. One such example is the Catmon Elementary
School, where PLDT spearheaded the cleanup and construction of a new classroom building
for the flood-prone school. In 2011, ComRel also donated 60 new personal computers (PCs)
to the Iloilo provincial government for use by out-of-school youths.

“You cannot do volunteerism

programs when it is not from your
heart. Volunteerism cannot be taught
or compelled in anyone. It should be
innate; it should come from within.

”

— Evelyn M. Del Rosario, PLDT Community Relations Head

ENVIRONMENT
PLDT ComRel has embraced the advocacy of caring for the environment through cleaning
and greening projects. The PLDT employee-volunteers and the communities they serve
engage in collaborative efforts to promote sustainable projects for future generations.
TelePuno.
Through
the
TelePuno
Program
(PLDT
Tree-Planting Project), PLDT
employee-volunteers
have
braved the rivers and trekked
the mountains just to spread
the seeds of life. Together with
various partners and LGUs,
ComRel has brought employeevolunteers to every corner
of the nation, planting the
seeds of nature and friendship
– from Luzon (La Union;
Sariaya, Quezon; Bontoc, Mountain Province; Benguet; Infanta, Quezon; Apalit, Pampanga;
Norzagaray, Bulacan), Visayas (various sites in Cebu) to Mindanao (Arakan Valley, North
Cotabato). More than 74,000 seedlings were planted in these areas.
Balik Baterya.
A Balik Baterya
program was
initiated with
the Philippine
Business
for
Social Progress
(PBSP)
and
Motolite, which
benefited
communities
in Malabon like
Sambal Phase
1 and Maysilo,
two areas that
have suffered chronic flooding due to the
lack of drainages and lack of proper roads.
Members of these communities helped in the
collection of old and unusable car batteries that
amounted to a total of 550,000 kilos of recycled
batteries, and the generated P3.1 million from
the sale of these were used to create drainage
systems and improved pathways and streets,
including a community hall, are now being
used by its residents.
Other environmental peripherals include
Highway Cleanup Drives in Tirona Hi-way,
Bacoor, Cavite; Recycling (with Philippine
Business for the Environment); Support
for the Pasig River Cleanup (with ABS-CBN
Foundation); and construction of multipurpose centers and potable water systems in
rural villages like in Arakan, North Cotabato;
and houses (in partnership with GK) in Iloilo.

HEALTH
LIVELIHOOD
PLDT also organizes various training seminars for
community folks that not only offer livelihood skills
but also familiarize them with PLDT services, like
the Pangkabuhayang Likas, Dunong at Talento (Skills
Training Project) and E-Load Sales Seminar, where
ordinary folk can augment their income through sales of
electronic load products by PLDT, Smart, and Talk ‘n’ Text
brands.

PLDT ComRel has solicited employee-volunteers help
from among the PLDT company doctors and nurses and in
partnership with the respective LGU to provide a sustained
medical and dental CSR program. It has sponsored medical
and dental missions that offer medical/missions that
give free medical and dental services, feeding programs,
bloodletting projects, free consultations, and free medicines
that benefitted over 20,000 patients, while collecting a total
of 411,750 ml of donated blood.
PLDT medical and dental missions have assisted
the company in its business expansion nationwide. Local
city officials welcome PLDT’s goodwill with full trust and
confidence, allowing ComRel to leverage on its medical/
dental missions for more feasible business agreements.
It is the sincere nature of the ComRel’s medical/dental
programs that allows it to effectively forge its social and
business partnerships with local and government officials.
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